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Abstract 

This study aims to analyze several factors regarding the civic teaching quality that together impact a person’s willingness to 
participate in Civic matters. Introducing quality into management practices is still not known by the teachers in Indonesia. 
For this purpose, the willingness factor has also been observed to be lacking among the students to participate in different 
Civic matters because the teachers are not entirely aware of the whole management process through which the field of Civic 
Education can get better in terms of its quality. For this study, the teachers of the Kawangkoan context of Indonesia were 
targeted. Questionnaire-based survey technique has been used to collect the data from respondents. 350 questionnaires were 
distributed to the teachers and out of these 335 were received back. Data were analyzed using SPSS and AMOS. The result 
indicated a significant relationship between open classroom climate, cognitive addiction, systematic class observation, and 
discussion on political matters on the willingness to participate in civic matters. The mediation of political interest has also 
been observed in this research. PI insignificantly mediates the relationship between OCC and WPCM, PI insignificantly 
mediates the relationship between CA and WPCM, and PI significantly mediates the relationship between DCPE and 
WPCM. The significance of this research study can be recognized by the fact that education is one of the most crucial sectors 
in Indonesia as young individuals practice those things in their real life learned during their educational careers. This study 
is also helpful for teachers because after gaining novel information through this study, they can practically implement it and 
can improve their teaching quality, which can also improve the learning of the student. 
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A significant role is played by civic education regarding the development of sophistication among 
the individuals of the youth population from the political perspective in Indonesia (Lonto, Wua, & Pangalila, 
2019; Mulyasa, 2016). In Indonesia, civic education is regarded as equipping young persons with all the 
competencies and skills required for actively participating in the political and civic domains of life (Lonto 
et al., 2019; Putri & Adha, 2020; Sarkadi & Fadhillah, 2020). There are different policies for implementing 
civic education in different countries, which is the case with Indonesia. The Civic Education domain is 
considered a separate and unique subject in Indonesia (Ananda & Trisno, 2020; Jayadiputra & Karim, 2020; 
Subandi, 2020). It is categorized as "Citizenship Education" in Indonesia, but Civic Education is integrated 
with other types of subjects in other nations (Shinta & Daihani, 2019). The policies regarding Civic 
Education in Indonesia aim to mould their citizens' personalities by incorporating the factors of nationalism 
and patriotism in them. Quality education can only get implemented effectively if the policies are designed 
appropriately and management is undertaken suitably (Budimansyah, Suharto, & Nurulpaik, 2020). The 
aspect of educational management does not only include the concept of managing educational institutions, 
but it should also cover the domain of classroom management so that the learning activities can be made 
more productive (Ananda & Trisno, 2020; Budimansyah et al., 2020; Sarkadi & Fadhillah, 2020; Subandi, 
2020). For this purpose, a teacher's role is crucial in managing all education-related activities, specifically 
in the classrooms and schools (Lonto et al., 2019). 

A lesser number of research studies have been conducted to examine the distinct factors affecting 
the teaching quality of civic education in Indonesia. Moreover, different mediating factors have also not 
been studied in this regard. The learning activities cannot only be regarded as the transfer of knowledge to 
students (Sutirna, 2020; Wahyudin & Suwirta, 2017). Still, they should be considered critically so that the 
purpose of actual learning can ultimately get fulfilled (Putri & Adha, 2020). As far as the factor of quality 
management is concerned, many teachers in Indonesia have not yet realized their roles and responsibilities 
as leaders for implementing different modifications in the activities related to education, particularly the 
learning activities that are undertaken in the classrooms (Logli, 2016; Santika et al., 2022). It is a matter of 
great concern that some Indonesian teachers even do not know about the aspect of quality management due 
to a lack of knowledge regarding this crucial factor of education (Fajri et al., 2020; Hidayah et al., 2021; 
Santika et al., 2022). Introducing quality into management practices is still not known by the teachers in 
Indonesia. For this purpose, the willingness factor has also been observed to be lacking among the students 
to participate in different Civic matters because the teachers are not entirely aware of the whole management 
process through which the field of Civic Education can get better in terms of its quality (Fajri et al., 2020; 
Usmi & Murdiono, 2021). 

Based on the above discussion, knowledge gaps have been identified that such research studies have been 
lacking in the past. An association has been established between the teaching quality of Civic Education and 
willingness to participate in civic matters. Therefore, the current study aims to understand the relationship 
between Civic Education Teaching Quality and Willingness to Participate in Civic Matters. In addition, distinct 
factors that enhance Civic Education Teaching Quality are also discussed in this research. These factors include 
Open Classroom Climate, Cognitive Activation, Discussion of Current Political Events, and Systematic Class 
Observation (Alscher, Ludewig, & McElvany, 2022). The mediation of political interest is also a part of this 
study so that the relationship can be studied more diversely by viewing it from different perspectives. One of the 
significant rationales of the present study is that all research is conducted from the perspective of Indonesia so 
that a considerable contribution can be made to the existing literature of studies. 

Research objectives help elaborate the scope of a research study so that the factors involved can get 
understood clearly. Based on the aspects being covered in this research study, the following research objectives 
have been designed in accordance: 
• To study the relationship between Civic Education Quality (Open Classroom Climate, Cognitive 

Activation, Discussion of Current Political Events, Systematic Class Observation) and Willingness to 
Participate in Civic Matters among the Teaching Staff of High Schools in Indonesia. 

• To investigate the mediating role of Political Interest in the relationship between Civic Education Quality 
(Open Classroom Climate, Cognitive Activation, Discussion of Current Political Events, Systematic 
Class Observation) and Willingness to Participate in Civic Matters among the Teaching Staff of High 
Schools in Indonesia. 
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There are several learning activities involved in Civic Education, which involve the input, processing, 
and output of all the efforts (Budimansyah et al., 2020; Sutirna, 2020). Therefore, this education domain is critical 
to managing by ensuring the quality in this field of study in Indonesia. In this way, the phase of processing can 
be made efficient, which will result in generating fruitful outcomes in the end (Sarkadi & Fadhillah, 2020; Usmi 
& Murdiono, 2021; Wahyudin & Suwirta, 2017). The significance of this research study can be recognized by 
the fact that education is one of the most crucial sectors in Indonesia as young individuals practice those things 
in their real life learned during their educational careers (Ananda & Trisno, 2020; Budimansyah et al., 2020). 
Therefore, it is essential to ensure that all the standards of quality are being followed in the educational sector of 
Indonesia, specifically in the field of Civic Education, so that the students can be made more willing to be a part 
of different Civic matters by motivating and encouraging them in this regard (Hidayah et al., 2021). For this 
purpose, the role of teachers is very crucial because they are the ones who can set the standards of learning for 
students through which essential capabilities and all the required skills can get developed among them for a 
successful future and development of their interest in the politics of the country (Fajri et al., 2020; Lonto et al., 
2019; Mulyasa, 2016; Shinta & Daihani, 2019). 

Literature Review 

Deliberative Democracy Theory 

There is a school of thought regarding the political theory according to which it is claimed that political 
decisions should result from just and equitable discussions and debates among citizens. This theory is referred to as 
the deliberative democracy theory (Hammond, 2019). According to this theory, deliberation means that the citizens 
can exchange different arguments to consider various types of claims designed to secure good outcomes for the 
public (Kadlec & Friedman, 2020). It is because, with the exchange of arguments, the citizens can agree with the 
procedures, actions, or policies that can be beneficial for producing satisfactory results for the public. Therefore, 
deliberation is one of the crucial pre-conditions required to ensure the legitimacy of democratic and political 
decisions (Chambers, 2018; Curato et al., 2017). The deliberative democracy theory considers that all citizens 
should present their reasoning and arguments based on their point of view regarding political decisions. It can get 
done by making them a part of the decision-making process (Chambers, 2018; Cooke, 2018). In this way, this theory 
of deliberative democracy emphasizes the concept that the factor of quality can get ensured throughout the process 
of decision-making. Making the democratic processes deliberative helps generate such outcomes through which the 
common good for the public can get secured with the help of arguments and reasoning presented by the public rather 
than utilizing only the political power in this regard (Cooke, 2018). It is because the concept of deliberative 
democracy theory is not based on competition and conflicts among the interests of different people; instead, it is 
based on the process of exchanging knowledge justifiably so that different perspectives of people can get considered 
for making the final decisions (Curato et al., 2017). In this way, the citizens can be persuaded by the power of their 
arguments rather than relying on their concerns, biases, and views that cannot get justified in front of the public. 
The deliberative democracy theory is significant as it diverts attention towards the decision-making processes by 
ensuring the factor inclusiveness of the public in this whole procedure which helps in ensuring the equality of 
individuals and the importance of quality-based arguments by them (Cooke, 2018; Curato et al., 2017). The basic 
assumption of this theory is based on achieving legitimacy in the decision-making process by ensuring that the 
public participates deliberately in this process (Hammond, 2019; Kadlec & Friedman, 2020). The concept of this 
theory can be undertaken to ensure the Teaching Quality in Civic Education through which the willingness to 
participate in Civic Matters can also get ensured. Based on the concept presented in this theory, the following 
relationships have been studied for this research study. 

Relationship between Civic Education Quality (Open Classroom Climate, Cognitive Activation, Discussion of 
Current Political Events, Systematic Class Observation) and Willingness to Participate in Civic Matters 

The quality of teaching has been a subject matter in various research studies conducted in the past and is 
one of the relevant features for ensuring effectiveness in schools (Schulz et al., 2016; Schulz et al., 2018). 
Teachers' role is crucial to determine the patterns according to which Civic Education is taught in schools. 
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According to the deliberative democracy theory, the importance of an open classroom climate has been 
emphasized and regarded as an essential facet of teaching quality (Schulz et al., 2016). In an open classroom 
climate, the contradicting problems are discussed openly by allowing everyone to present their opinion. When 
students are given a chance to give their deliberate opinions, their performance regarding civic outcomes 
improves (Flanagan et al., 2020; Keating & Janmaat, 2016; Neundorf, Niemi, & Smets, 2016). According to the 
data given by the International Citizenship and Education Study (ICCS) 2016, it is indicated that the perceptions 
of students regarding the open classroom climate have been found to have a positive link with the political 
information and interest possessed by the students (Alscher et al., 2022; Keating & Janmaat, 2016). 
H1: Open Classroom Climate has a significant relationship with Willingness to Participate in Civic Matters. 

Cognitive activation is another essential factor contributing to enhancing Civic Education Teaching 
Quality, but previous researchers have not studied this factor extensively (Reichert & Print, 2017; Wood et al., 
2018). Cognitive activation involves all the capabilities of teachers required for creating and undertaking high-
potential learning activities by which a greater level of thinking can develop among the students, including 
challenging the teaching material, capitalizing on the pat knowledge of students, and analyzing the learning content 
intensely (Wood et al., 2018). This factor can be implemented in Civic Education according to the concept of 
deliberative democracy theory because cognitive activation refers to encouraging the students to shift their opinions 
and reviews towards the decision making process by giving their arguments (Alscher et al., 2022; Christensen et 
al., 2020). It also helps them develop problem-solving skills through which students' perspectives regarding civic 
matters can get changed. Although a limited number of research studies have been conducted to analyze the role of 
cognitive ability, the research studies which have undertaken this factor have indicated a positive relationship 
between cognitive ability and the knowledge of civic education (Oni et al., 2017; Ziegele et al., 2018). 
H2: Cognitive Activation has a significant relationship with Willingness to Participate in Civic Matters. 

One of the critical factors for ensuring Civic Education Teaching Quality is the discussion of current 
political events in the classrooms (Alscher et al., 2022). In this way, students can get an opportunity to participate 
deliberately in politics-related controversial issues. It also helps the students develop knowledge about the 
political aspect in addition to the other knowledge gained with the help of curriculum books (Birkland, 2017; 
Ziegele et al., 2018). It will assist in developing political interest in them. The previous research studies have 
indicated that students' performance is positive in the Assessment of Civics subject. Most of the students who 
participate in such discussions deliberately have also been found to have a keen interest in matters related to the 
political domain (Valadez, 2018; Ziegele et al., 2018). 
H3: Discussion of Current Political Events has a significant relationship with Willingness to Participate in Civic Matters. 

Class observation is one of the crucial aspects through which it can ensure that the students are 
appropriately picking all the concepts regarding all the discussions in the classroom (Hoskins, Janmaat, & Melis, 
2017). When all the students get the information at the same level, they can be encouraged to develop their 
interest in political debates and discussions (Brevik, 2019; Hoskins et al., 2017; Wang et al., 2020). Therefore, 
systematic class observation can bring the desired outcomes through which quality teaching in Civics Education 
can get ensured. Therefore, it can be hypothesized that there exists a direct relationship between civic education 
teaching quality and willingness to participate in civic matters. According to the deliberative democratic theory, 
teaching quality can help improve individuals' behaviours. 
H4: Systematic Class Observation has a significant relationship with Willingness to Participate in Civic Matters. 

Relationship between political interest (Open Classroom Climate, Cognitive Activation, Discussion of Current 
Political Events, Systematic Class Observation) and Willingness to Participate in Civic Matters 

Development activities are more focused on the inception of civic knowledge among youth. There is a vast 
literature that explores the relationship between civic education quality and willingness to participate in civic matters 
with the mediation of political interest among the youth. A study explains the importance of civic education in 
Indonesian universities. Civic socialization and civic engagement increase the civic activities among youth. The 
youth in Indonesia is taught civic education in their early life which encourages them to get involved in civic 
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activities. The study explores different agents of socialization including, family, teachers, and the local environment 
which is the political scenario of the state. The local environment helps develop a sense of civic responsibility 
among people and makes them responsible civil citizens of the state (Saud, 2020). Moreover, another study explains 
the civic engagement among students at an Indonesian university. The level of engagement has been divided into 
distinct categories. These categories are based on the semester and the knowledge of students regarding civic 
education. The quantitative study explores that the interest in politics among students at different stages of their 
education develops a willingness to participate in civic activities in society (Karliani et al., 2019). Education is the 
unifying force of nationality. It also develops national-level policies based on learning civic education. The paper 
examines the role of teachers and material for learning which enhances civic education among youth in Indonesia. 
Family environment and school structure are the factors that are also responsible to contribute to civic education 
(Santika et al., 2022). Thus, the hypothesis between Political interest, Civic education quality, and willingness to 
participate in civic matters in the education sector of Indonesia can be generated. 
H5: Political interest moderates the relationship between Civic education quality and willingness to participate 
in civic matters in the education sector of Indonesia 

The literature on open classroom climate has been studied widely in different contexts. A study examines 
the role of school formation in developing a community environment. Civic education is characterized by the 
help of a classroom environment to promote civic activities in society. A case of high school in Indonesia has 
been examined to find out the impact among variables. The findings of the paper have shown that there is a 
significant impact of an open classroom environment on civic activities in a society like Indonesia. The research 
has also highlighted some values that influence the relationship. These values may include religious values, 
independence values, and nationalist values (Dewantara et al., 2020). The study has used nationalist values 
interchangeably with political interests among people. Another study explores that the educational process 
introduces standardized concepts among students. The curriculum is designed to stimulate activities that enhance 
civic sense among people in Indonesia. The social practices are explored which are defined to increase 
willingness among people to participate in civic matters of society. That study has described the significance of 
classrooms in enhancing such activities. Moreover, the study narrows down the approach to some defined values 
including the political interest of students and teachers which could enhance civic activities. Such activities also 
work for the interests of the state (Abdullah et al., 2019). The significance of an open classroom has been found 
in past studies which emphasized the importance of an open classroom climate for students as well as teachers. 
Such an environment has significantly increased the willingness of people to participate in civic matters in the 
education sector of Indonesia. Moreover, the studies have positively shown the mediation of political interest in 
the stated relationship between an open classroom climate and willingness to participate in civic matters in the 
education sector of Indonesia. Therefore, the hypothesis for the research can be generated as. 
H6: Political interest moderates the relationship between an open classroom environment and willingness to 
participate in civic matters in the education sector of Indonesia 

Cognitive activities in previous studies are divided into its factors. In one of the research racial 
discrimination and depressive symptoms are studied in society. The focus of the research was on Black people 
who are still discriminated against in every corner of the globe. The study explains the relationship between racial 
discrimination and how it affects social structure. In the described relationship the preservative cognition is the 
factor that has not been explored in depth in previous studies (Watson-Singleton et al., 2021). Another study 
explores the social issues and potential implications of civic actions which are taught at an early age of a child. 
There are some states which influence the cognitive process which is followed in the implementation of civic 
practices in society. The paper has used cognitive theory which defines the willingness of people to participate 
in civic activities (Barton & Ho, 2020). Considering the civic activities and participation of individuals in civic 
activities in the education sector have been analyzed with the level of political interest. As political interest 
increases, the willingness to participate in civic activities is increased among individuals. Similarly, if the political 
interest is subjected to decline, it will automatically decrease the participation in civic activities in a society 
(Barton & Ho, 2020). A theory of planned behavior is used to explain the safety citizenship behavior of people. 
The study explains the cognitive mechanism of different sectors specifically the construction sector engages the 
employees in proactive participation in civic safety activities (Liu et al., 2020). 
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H7: Political interest moderates the relationship between cognitive activation and willingness to participate in 
civic matters in the education sector of Indonesia 

A study has attempted to explain the discussion on political events as the contributing factor to enhancing 
the participation of individuals in civic activities. The study has explored the use of social media as it provides a 
platform for people to discuss political events to enhance their willingness to participate in civic matters. The 
study has also predicted the moderating role of political interest among youth which can contribute as a catalyst 
in the relationship between political discussion and participation in civic matters. This creates a platform for the 
public to develop will through discussion on political matters (Ida, Saud, & Mashud, 2020). Another study 
explores the relationship between political events and civic participation. The framework contributes to the study 
of the participation of civil society in political discussions. It also discusses how the framework contributes to 
political economy settings in society. Such discussions on current political events help policymakers to develop 
knowledge-based policies (Jakob et al., 2020). It may also develop a strong willingness among people to 
participate in civic matters of the state by creating political interest among them. Thus, past studies show that the 
relationship between discussion of current political events and willingness to participate in civic matters is 
significant. The role of political interest is of a mediator that enhances the relationship between them. Hence, the 
hypothesis between the variables can be stated as. 
H8: Political interest moderates the relationship between discussion of current political events and willingness 
to participate in civic matters in the education sector of Indonesia 

 

Research Methodology 

The need of developing a quality civic education among students has become the concern of the education 
sector in every country. The present study focuses on the development of quality civic education in the education 
sector of Indonesia. The targeted population of the study is the teachers who are teaching civic education in high 
schools in Indonesia. The methodology used for the paper is based on a quantitative technique that adopted the 
distribution of questionnaires survey. However, the research concern is to explore the impact of quality civic 
education factors including open classroom climate, cognitive activation, discussion of current political events, 
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and systematic class observation influencing the willingness to participate in the civic matter. The relationship 
has also been examined in the mediating role of political interest. The current research will be based on various 
steps including research philosophy, nature of research, the approach of the research, time horizon, research 
strategy, population and sampling of the research, tools of data collection, data analysis, and lastly the ethical 
consideration of the study. 

Research Philosophy 

The philosophy used for the research is known as positivism. Positivism refers to a philosophy that 
is focused on pure data and facts without the influence of human bias on the interpretations of the study 
(Alharahsheh & Pius, 2020). The present study will be pure from any intervention. The data collection and 
result interpretation have been conducted without any bias. However, the responses of the civic education 
teachers have been conveyed with purity. There is no involvement based on any likeness or dis-likeness of 
the researcher. Moreover, the hypothesis which was developed in the theoretical framework has been 
analyzed accurately with the significance of each variable i.e., independent, dependent, and meditating. In 
addition, positivism also favours the quantitative technique of data collection which makes the positivism 
philosophy applicable for the research. 

Research Nature 

The explanatory nature of the research is defined as the method which explores the reason why something 
has occurred with limited information available (Bentouhami, Casas, & Weyler, 2021). The current research has 
used an explanatory research method. There are several reasons behind the adoption of the explanatory nature of 
research. Firstly, the research explores the already existing relationship between the variables used in the paper. 
The quality of civic education has been the focus of many researchers in past literature. The past literature has 
shown that the relationship has been studied in the context of the quality of civic education. The study conducts 
a quantitative approach that analyzes the quality civic education factors including open classroom climate, 
cognitive activation, discussion of current political events, and systematic class observation influencing the 
willingness to participate in civic matters with the mediation impact of political interest. 

Research approach 

There are two types of approaches in research e.g., inductive, and deductive approaches. The 
research follows a deductive approach which is defined by Grinchenko and Shchapova (2020) as a top-down 
approach. It moves from the general aspect of research to the specific aspect. The research has used the 
deductive approach because it is based on the quantitative method of data collection from teachers of civic 
education in Indonesia. The study has developed a hypothesis on the mediation of political interest between 
the quality civic education factors including open classroom climate, cognitive activation, discussion of 
current political events, and systematic class observation influencing the willingness to participate in the 
civic matter. The hypothesis drawn during the research has been studied after reviewing the past literature. 
Moreover, the positivist philosophy also favours adopting deductive reasoning which helps the research 
conclude without any bias. 

Research strategy and time horizon 

The research strategy used for the current research is the quantitative method. The quantitative approach 
refers to the method of data collection that can be measured in numbers (Ringwood, Watson, & Lewin, 2019). 
The quantitative method conducts a survey approach to collect data. The questionnaires were submitted among 
the teaching staff of civic education. A total of 350 questionnaires were submitted among the teachers. 335 have 
been obtained out of 350 questionnaires which were utilized in the process of result interpretation. Besides the 
questionnaire has two parts. The first part of the questionnaire defines the demography of the sample including 
the age, gender, etc. The second part describes the variables of the research. the questionnaires are developed 
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based on the measurement scales with a defined number of items. The study explores the factors of quality civic 
education: open classroom climate, cognitive activation, discussion of current political events, and systematic 
class observation influencing the willingness to participate in the civic matter. Moreover, the mediating role of 
political interest has also been explored with the help of questionnaires. 

Furthermore, the time horizon for the research has been decided to be cross-sectional because the respondents 
i.e., teaching staff of civic education have been reached one time to submit their responses through questionnaires. The 
questionnaires which were left have no significance in the interpretation of data. The statistics obtained from the 
collection of data have assisted the quantitative approach to be followed to collect data from civic education teachers. 

Table 1: Measurement of constructs 
Variables No. of items References 

Open classroom climate 4 items (Maurissen, Claes, & Barber, 2018) 
Cognitive activation 3 items (Klusmann et al., 2008) 
Discussion of current political events 3 items (Bittman & Russell, 2016) 
Systematic class observation 4 items (Guimarães & Lima, 2021) 
Political interest 5 items (Otto & Bacherle, 2011) 
Willingness to participate in civic matters 5 items (Ekman & Amnå, 2012) 

Data analysis 

The results of the paper were analyzed with the help of SPSS and AMOS. The questionnaires were 
distributed among the civic education teachers in the Indonesian education sector which explore the quality of 
civic education with the help of some factors which are practised and may influence the civic education of 
students. However, the structural equation model has been drawn on the hypothesis which was developed during 
the research. The model has been analyzed with the help of AMOS describing the impact of each independent 
variable e.g., open classroom climate, cognitive activation, discussion of current political events, and systematic 
class observation. These variables influence the willingness of Indonesian society to participate in civic matters. 
In addition, the political interests of the teachers in Indonesia have played the role of mediator in the relationship 
among these variables. The study analyzes the education sector of Indonesia with the help of a developed 
hypothesis and its validation through AMOS. 

Findings 

Respondent’s demographics 

The data of this research was collected from the teaching staff of high schools within Indonesia. A total 
of 350 questionnaires were distributed to the staff teaching there and to our surprise the response rate received 
was appreciable. A total of 335 teachers attempted to answer complete questionnaires for this study. A total of 
156 respondents were female teachers and the rest 179 were male teachers with a frequency of 44% and 56% 
respectively. There was little fluctuation in the gender variation, but it was observed that both male and female 
teachers were teaching in the educational institutes of Indonesia. The age of these teachers falls into various 
categories as the response showed that there was a total of 156 teachers aged between 24-28, 95 teachers were a 
bit senior falling into the age group of 29-33, and the rest 84 teachers were indicated to be the most senior at the 
age of 34-38 years. It showed that the educational sectors of Indonesia tend to recruit freshers and new talent 
with time as most of the teachers were falling into the age category of 24-28. The cumulative percentage of these 
categories was 56%, 28%, and 16% respectively. 

Descriptive of studied variables 

Descriptive statistics describe and summarize the data effectively. Some important indicators must be 
reported while studying the descriptives of studied constructs. Such as skewness, standard deviation, and average 
or mean value of the variables. 
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Table 2: Descriptive of studied variables 
 N Minimum Maximum Mean Std. Deviation Skewness 

Statistic Statistic Statistic Statistic Statistic Statistic Std. Error 
OCC 335 1.00 5.00 3.1134 1.09854 -.065 .133 
CA 335 1.00 5.00 3.1383 .99422 -.130 .133 

SCO 335 1.00 5.00 3.3075 1.04119 -.035 .133 
PI 335 1.00 5.00 3.3015 .99699 -.145 .133 

WPCM 335 1.00 5.00 3.1648 .97873 -.045 .133 
DCPE 335 1.00 5.00 3.1443 1.12171 -.128 .133 

Valid N (listwise) 335       
OCC=Open classroom climate, CA=Cognitive activation, DCPE= Discussion of current political events, SCO= 
Systematic class observation, PI=Political interest, WPCM=Willingness to participate in Civic matters 

The cut-off value for skewness ranges between -1 and +1. The above table shows that all the values for the 
constructs fall into the respective threshold ranges such as for the mean value the average is 3 for all the variables 
of this study. Similarly, standard deviation and skewness value also fall into fit ranges of described criteria. Table 
1 thus indicates that the data is normally distributed and there are no outliers in the data that disturb it. 

Rotated Component Matrix 

The analysis of factor loadings indicates the non-duplication of items, as it is evidence of the accuracy 
of the questionnaire used in a study. Table 2 explains the results of the rotated component matrix for this study. 

Table 3: Rotated component matrix 
 Component 

1 2 3 4 5 6 
OCC1   .751    
OCC2   .849    
OCC3   .794    
OCC4   .865    
CA1  .828     
CA2  .923     
CA3  .882     

DCPE1      .831 
DCPE2      .824 
DCPE3      .802 
SCO1 .890      
SCO2 .859      
SCO3 .853      
SCO4 .786      

PI1    .864   
PI2    .891   
PI3    .773   
PI4    .845   
PI5    .839   

WPCM1     .796  
WPCM2     .755  
WPCM3     .833  
WPCM4     .790  
WPCM5     .828  

OCC=Open classroom climate, CA=Cognitive activation, DCPE= Discussion of current political events, SCO= 
Systematic class observation, PI=Political interest, WPCM=Willingness to participate in Civic matters 



Setyowati et al. / Teaching Quality Management of Civics Education in Indonesia: The Role of Political Interest 

219 

The table of rotated component matrix thus ensures the confirmation of factor loadings as there is no 
duplication observed in the results. All the items appear in their respective columns indicating that there is no-
cross loading in the data. 

Validity results 

The validity analysis in research is usually done to understand the authenticity of perceived 
variables. The convergent validity explains how closely the novel scale is linked to another variable and 
the other measures of similar construct. This can be done through two aspects. The average variance 
extracted and the composite reliability. Table 3 dictates the result for both. Convergent validity means the 
accuracy of scale used for the analysis, whereas the average variance extracted is also another crucial 
indicator to measure and ensure the results. The value of CR must not be less than 0.7 and for AVE the 
values should not be lesser than 0.5. It indicates that no items were dropped and there is authenticity in 
the data used for scale items of the research. 

Table 3: Discriminant and convergent validity  
CR AVE MSV OCC CA DCPE SCO PI WPCM 

OCC 0.931 0.691 0.372 0.852 
   

  
CA 0.952 0.762 0.352 0.852 0.802 

  
  

DCPE 0.954 0.842 0.373 0.634 0.574 0.955 
 

  
SCO 0.831 0.619 0.364 0.558 0.583 0.411 0.871   

PI 0.882 0.736 0.363 0.572 0.752 0.529 0.793 0.853  
WPCM 0.842 0.840 0.492 0.592 0.661 0.552 0.652 0.761 0.857 

OCC=Open classroom climate, CA=Cognitive activation, DCPE= Discussion of current political events, SCO= 
Systematic class observation, PI=Political interest, WPCM=Willingness to participate in Civic matters 

The discriminant validity confirms that the constructs that are not correlated theoretically are not 
related to each other. The discriminant validity has been depicted in bold for each construct such as the 
discriminant validity for OCC is 0.852, which is distinct from all the preceding variables. The value of 
cognitive activation is 0.802, which is different from the preceding variables. The value for DCPE, SCO, 
PI and WPCM has also been different from each other which are 0.955, 0.871, 0.853 and 0.857, 
respectively. Therefore, both the convergent validity and the discriminant validity results are confirmed 
so, model fitness has been performed. 

Confirmatory factor Analysis 

Confirmatory factor analysis is a statistical technique that is used to verify the factor structure of 
a set of variables observed. Some indicators are predefined in terms of their threshold values so that 
confirmatory analysis authenticity can be ensured. Table 4 dictates the results of the indicators such as 
IFI, GFI, CFI, and RMSEA. All the values fall in the threshold range. Figure 1 also explains the model 
fitness of the observed variables. 

Table 4: Model fit indices 

CFA Indicators CMIN/DF GFI IFI CFI RMSEA 

Threshold Value ≤ 3 ≥ 0.80 ≥ 0.90 ≥ 0.90 ≤ 0.08 
Observed Value 1.459 0.852 0.958 0.920 0.031 
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Figure 1: CFA 

Figure 1 explains the model fitness that all the variables regardless of their independent status as 
dependent or independent explain that there is accuracy in the model formulated and confirm the model fitness 
for the study. 

Structural Equation modeling 

The set of statistical procedural use for measuring and analyzing the relationships of variables is usually 
done in two steps. The first step is about the linear impact of variables and the other part explains the indirect or 
mediation relationship between variables 

Table 6: Structural equation model 
Effects Hypothesized Path Β S. E P value Conclusion 

Direct Effects      
Hypothesis 1 (+) OCC → WPCM .151 .036 0.03 Accepted 
Hypothesis 2 (+) CA → WPCM .142 .041 0.01 Accepted 
Hypothesis 3 (+) DCPE → WPCM .161 .054 0.01 Accepted 
Hypothesis 4 (+) SCO→ WPCM .168 .040 0.02 Accepted 
Mediation Effects      
Hypothesis 5 (+) OCC → PI→WPCM -.138 .001 0.91 Rejected 
Hypothesis 6 (+) CA → PI→WPCM -.128 .006 0.79 Rejected 
Hypothesis 7 (+) DCPE → PI→WPCM .167 .045 0.01 Accepted 
Hypothesis 8 (+) SCO→ PI→WPCM .164 .040 0.01 Accepted 

OCC=Open classroom climate, CA=Cognitive activation, DCPE= Discussion of current political events, SCO= 
Systematic class observation, PI=Political interest, WPCM=Willingness to participate in Civic matters 
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The table of structural equation modeling explains the final status of the hypothesis. The first linear 
impact of an open classroom climate on the willingness to participate in civic matters is significant. The results 
showed that the p-value for the hypothesis is 0.30 which is less than 0.05. So, the first hypothesis has been 
accepted, (OCC → WPCM, β=.151, and P=.003) The second linear impact of CA on WPCM has also resulted in 
being significant, (CA → WPCM, β=.142, and P=.001). Similarly, the third and fourth linear impacts have 
resulted to be significantly accepted as indicated such as (DCPE → WPCM, β=.161, and P=.01) and (SCO → 
WPCM, β=.161, and P=.01) respectively. The indirect mediation of political interest has shown a fluctuating 
trend. Hypothesis 5 and 6 have also been rejected indicated after the SEM results. The mediation of  H5, political 
interest between the cognitive activation and willingness to participate in Civic matters has been rejected, (OCC 
→ PI→ WPCM, β=-.-.138, and P=.91 )similarly taking into account hypothesis 6, the mediation of political 
interest between discussion of current political events and willingness to participate in civic matters has also 
resulted to be insignificant, (CA → PI→ WPCM, β=-.128, and P=.79) The hypothesis 7 and 8 have been resulted 
to be significant as the mediating role of political interest between systematic class observation and willingness 
to participate in the Civic matters has been accepted and signed, (SCO → PI→ WPCM, β=.164, and P=.01) and 
similarly the mediation of political interest between DCPE and WPCM has also been proved to be significant 
(DCPE → PI→ WPCM, β=.167, and P=.01). 

 

Figure 2: SEM 

Discussion 

This research has taken into consideration various aspects and factors that impact the willingness to 
participate in the Civic matters of the Indonesian education sector. Therefore, the research objectives were backed 
up by the formation of hypothesized model. After the data analysis was done through the survey-based 
questionnaire technique. The final status of the hypothesis has been drawn and discussion regarding their 
significant impact has also been estimated. The research objectives aim to investigate the impact of civic 
education teaching quality on the willingness to participate in civic matters. This civic education teaching quality 
has been measured through four crucial factors linked to it. The first hypothesis states that an “open classroom 
climate significantly impacts the willingness to participate i.e., civic matters.” This hypothesis has been accepted 
as the studies also show a remarkable connection between the two (Campbell, 2005). Students tend to participate 
more in civic matters when the climate or environment of the classroom is open and flexible (Campbell, 2008). 
The second hypothesis states that “Cognitive activation significantly impacts the willingness to participate in 
civic matters” This hypothesis has also been accepted as results indicated that CA significantly impacts the 
WPCM. The researchers indicate cognitive activities as a compulsory novel incorporation element in the 
contemporary teaching process that not merely focuses on the answer asked by their teachers but rather than they 



Setyowati et al. / Teaching Quality Management of Civics Education in Indonesia: The Role of Political Interest 

222 

think more deeply to find the solutions and pay heed to the method they adopt to find out the answers (Stuparu, 
2022). The willingness to participate in civic matters increases when cognitive activation is built in among the 
Indonesian students indicated by the results. The discussion of current political events also significantly impacts 
the willingness to participate in civic matters (Alscher et al., 2022). The results indicated the significant relation 
between these two as studies have shown that more students tend to remain in the practice of discussing 
contemporary political events and their willingness to participate in Civic matters increases (Ruess et al., 2021). 
Systematic class observation has also a significant relationship with WPCM. The results show that systematic 
class observation is responsible for altering the behaviours of students towards various activities as when they 
know they are being observed their actions get impacted by this (Saud & Margono, 2021). Thus, the fourth linear 
hypothesis “systematic classroom observation significantly impacts the willingness to participate in civic matters 
has also been accepted. Researchers are of the view that civic education teaching quality enhances and creates a 
strong impact on the willingness of an individual/student to participate in civic matters (Guo et al., 2021). The 
mediating role of political interest is very important in this regard. A student having an interest in politics would 
tend to have more willingness towards civic matters participation. The hypothesis of PI mediates the relationship 
between OCC and WPCM has been rejected. Past studies also show that political interest has nothing to do, to 
alter a student's willingness to participate in Civic matters as long as the climate of the classroom is open (Pfanzelt 
& Spies, 2019). Thus, OCC can significantly impact WPCM without political interest. The sixth hypothesis is 
that “Political interest significantly mediates the relationship between CA and WPCM. A study explained that 
political interest has no impact on a student’s cognitive activation and his ultimate participation in civic matters 
(Sharafutdinova, Kulmamatova, & Haydarova, 2021). Kwon, Shao, and Nah (2021) explained that CA can be 
responsible for WPCM, the strategies applied by teachers for students to ponder deeply into various matters shape 
their willingness to civic matters rather than political interest (Avishai et al., 2021; Weiss, 2020). The mediating 
role of political interest between DCPE and WPCM has resulted to be significant. explained that by having a 
political interest students can boost their WPCM while doing the discussion of current political events. Therefore, 
the significant hypothesis has resulted to be accepted. The last mediation of political interest between the SCO 
and WPCM has also been resulted to be significant, the hypothesis has been accepted because researchers also 
support the fact that when the students are observed in a systematic class observation along with having political 
interest their willingness increases towards civic matters participation (Khair & Misnawati, 2022; Maryanti et al., 
2021). Political interest plays a vital role in this regard. This trait of civic education quality results in the 
enhancement of WPCM more prominently when the students have a political interest in different matters. 

Conclusion 

This study has indicated several factors related to civic education teaching quality, which can impact the 
willingness to participate in civic matters. Overall, these factors significantly impact the WPCM. The mediation 
of political interest is important in this regard as studies have shown that having more political interest creates a 
willingness to participate in civic matters when an individual is a keener on political matters. The open classroom 
climate creates confidence among students so that their overall participation in civic matters also increases. 
Contrary to a restricted or strict/non-flexible environment where students feel reluctant to participate in various 
civic matters (Sako, 2021). 

Theoretical and practical implications 

The education quality implementation is the core responsibility of the teachers, so this study is a great 
insight for teachers to ponder upon those factors that enhances the willingness to participate in civic matters. 
There must be a prevalent learning environment in the class and a flexible constructive climate e result in the 
overall growth of a student’s personality. There is also a need to create political interest among the students 
because the teachers are somehow responsible for the actions of students as they implement what they learn. This 
study is also helpful for teachers because after gaining novel information through this study, they can practically 
implement it and can improve their teaching quality, which can also improve the learning of students. There is a 
great need for teachers to understand their role in shaping the student’s future. This study is also a great addition 
to the growing body of literature regarding civic education teaching quality. 
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Limitations and future research indication 

This study has been conducted on a quantitative-based methodology. Future researchers can enhance the 
sample size and can change the methodology too. The mediation of the classroom’s culture can also be focused 
to assess the fluctuation in results and altering the hypothesized mode as culture impacts a person’s behaviour. 
The study has been conducted in Indonesia’s context so in the future another country can also be used as a targeted 
sector to conduct the study. 
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